
Manor Road Surgery Patient Participation Group 
Terms of Reference 

 
 
Name  
The name of the group shall be the Manor Road Surgery Patient Participation Group.  
 
Aims 
The aims of the group shall be to work with the Practice to offer the patient perspective on 
the services that are provided, in order to contribute to the continuous improvement of 
services and patient health.  
 
Objectives  
The objectives of the group shall be:  

• To monitor service delivery from a patient’s perspective, drawing on information 
from patients, the public and local networks.  

• To examine any changes, and work with the Practice to bring about improvements.  

• To provide feedback on patients’ needs, concerns and interests and act as a “critical 
friend” to the Practice, challenging the Practice constructively whenever necessary.  

• To foster improved communication between the Practice and its patients.  

• To provide practical support and help to implement change.  

• To encourage patients to take more responsibility for their own health.  
 

Activities  
These will include the following: 

• Promote good health and wellbeing by encouraging and supporting activities within 
the Practice and promoting preventive medicine. 

• Help the Practice to carry out patient surveys when required. 

• Liaise with other PPGs and other health organisations both locally and nationally. 

• Communicate information which may affect healthcare with the community.  
 
Membership  
Membership shall be open to all individuals aged sixteen years and over, who are registered 
with the practice, irrespective of gender, sexual orientation, disability, political opinion, 
nationality, religion or race and regardless of residential status.  
 
The group will include one GP and at least one member of non-clinical Practice staff. The 
group will appoint a Chairperson and Vice-chair from its patient members. At the first 
meeting of every year the Chair and Vice-chair will be appointed or reappointed. 
 
Meetings  
The PPG will meet biannually, normally in March and September. If required, sub-groups 
may be formed. They will meet as required, and will provide feedback at the full meetings. 
The Chairperson will meet with a delegated member of staff from the Practice at agreed 
intervals, in particular prior to each PPG meeting in order to draw up an agenda. Minutes of 
the biannual PPG meetings will be displayed via the website. 
 



 
Administration  
The Practice will provide the group with access to photocopying facilities. Secretarial 
support will not be available to the group. The group will be given access to a suitable 
meeting room or venue in which to hold their meetings.  
 
Code of conduct  
The Patient Participation Group is not a forum for individual complaints, which will be 
referred to the Practice’s complaints procedure or Patient Advice and Liaison Service, as 
appropriate.  
Members will:  

• Allow time to listen to each other, and will respect each other and each other’s views 
in a non-judgmental way. 

• Avoid speaking in a way that may be perceived as bullying, abusive, discriminatory or 
derogatory.  

• Respect the confidentiality of individuals and of the Practice; confidential 
information about patients will not be available to members.  

• Respect equal opportunities, diversity and cultural differences.  

• Be open and honest about actions and decisions and give reasons for them. 

• Be clear and honest about whether members are giving a personal view or views of 
others. 
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