Minutes of PPG meeting held on 20.3.24 at 7pm at Manor Road Surgery

Present: Susan Neave (Chair), Carol Baldry, Jean Wilson, Simon Foster, Paula Newson-Smith, Gillian Pattison, Brendon O’Connor, Hilary Anderson, Norma Redpath, Hilary Wharrie, Jeremy Booth, Amanda Barton, Howard Lester, Lesley James, Rebecca Addison, Patricia Poole, Dr Colin Garnham, Lisa Hamling, Abby Larkin.

Apologies: John Wilson, Sue Elletson, Rod Turner, Judith Selke, Joy Abd-Mariam 

Susan welcomed all the new members to the group.

Minutes from the last meeting  
These were approved. Lesley James was unanimously appointed Vice Chair.

Patient Engagement Group 
Simon Foster and Patricia Poole are now the PPG’s representatives on this group. Simon reported back to the PPG on the recent virtual meeting. (Copy of report attached).
Mark Williams is the Chairman of the group. He has vast knowledge of the NHS and PPGs; he is willing to come and talk to local PPGs. Focus on GMS contractual requirements, appointments available, patients seen in 2 weeks, face to face appointments, sign posting and new pharmacy first service. The Manor Road practice is above the national average with 88% appointments booked within 2 weeks (national average 84%), face to face appointments practice 86%, national average 67%. The practice has physio, nurse practitioner and paramedic minor ailment clinics and is signposting with all staff having recent training on pharmacy first scheme.
Estates also discussed as an issue; this is echoed throughout the Beverley practices who are all struggling for extra clinical rooms. GP retention and burn out of GPs was also mentioned as a problem.
Fuller Report - latest focus is the Integrated neighbourhood care teams, who will work together via MDTs (multi-disciplinary teams) with patients to find solutions to non-medical issues. Other teams should include adult social care, voluntary sector help groups, community nursing etc. The Beverley PCN is progressing - first meeting was Tuesday; there is no extra resource to set this up.
The PPG members praised the practice for the statistics shown.

Oliver McGowan Training Update
All practice staff and GPs (except 2) have completed the online Tier 1 training on the ELF-h site. The training starts with a video from Oliver’s mum explaining how his early death occurred due to the lack of the hospital listening to the patient and his parents; the hospital administered anti-psychotic drugs against his wishes which led to his death. The video is followed by a series of clips from patients with Autism and Learning Disabilities explaining why we must listen and adapt for the patient.
The second Tier 2 training has been rolled out by the ICB (Integrated Care Board) and the first organisation to receive training is HUTH (Hull University Teaching Hospital) in the next 2/3 months. The scale for the training is massive and there are some issues around funding post 2024 and a lack of training ambassadors, as these need to be people who have learning disabilities or autism.
Katy Marshall is the ICB lead for the training and is looking for ambassador volunteers (who have autism or learning disabilities). Action: Lisa to pass Rebecca Addison’s details to Katy Marshall.

Practice Clinics / Contract Update
Lisa updated on the proposed NHS contract for 24/25. The BMA requested 8.7% uplift, we have been awarded 2.3%! The BMA are pushing back and have suggested general practice may need to strike, work to rule and look at activity levels for GPs as burnout is evidenced.
The practice has recently reviewed GP clinics and asked the PPG to support the change to 12 patients per clinic with some administration time built in the clinic rather than 15 patients. GPs regularly work 12-hour days and weekends; we need to adjust clinics to prevent burnout. The aim is for 10-hour days with Admin time built in and 6 less patients per day. The BMA advises more than 24 patient appointments per day is unsafe and this will put the clinicians at risk. The new appointment sessions will commence week from 15.4.24. The practice has moved back to adding 6 weekly rotas for GPs.

CQC Update
Jeremy Booth presented on the new CQC inspection rules. The major change is the remote monitoring and listening to patient views, to decide whether inspection is needed.
Link to presenting document:
https://www.cqc.org.uk/guidance-regulation/providers/assessment/primary-health-services-evidence-categories

Lift Update
The repair date for the lift is 8.4.24. The cleaner’s cupboard next to the lift will need to be utilised for the new electrical works. Unsure how long the repair will take. PPG thanked for their support in helping to get the work carried out.

Any Other Business
Discussion around the car park, difficult as we are not the only tenant of the building and we do try our best to police users.

Dementia Screening at Parkway cinema – Easter Parade on 28.3.24 £5 entry includes tea and coffee from 10.45 am.

Date of next meeting: Wednesday 18 September 2024 at 7pm at Manor Road Surgery
The meeting closed at 8.20 pm.
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