Manor Road PPG
Minutes of meeting held on 15.4.26 at 7pm
Present: Lisa Hamling, Abby Larkin, Dr Colin Garnham (Practice Members)
Susan Neave (Chair), Howard Lester, Rod Turner, Charmaine Lovell, Wilson Pounder,  Lesley James, Hilary Anderson, Malcolm Fleming, Jean Wilson, John Wilson, Dee Davis, John Brien, Norma Redpath, Carol Robinson, Sue Elletson, Amanda Barton, J Booth and Poppy Bough
Apologies:  Helen Watson, Carol Baldry, Hilary Wharrie, Judith Selke, Simon White, Martin Smith, Ruth Cook, Kath Lynch, Gillian Pattison and Joy Abd-Mariam.
1.  Welcome and Apologies 
The Chair welcomed members and noted the resignation of Simon Foster, thanking him for his work in the group.  Apologies received as noted above. 
2.  Minutes from last meeting
Agreed by all members.
3. Triage Update
Lisa updated the group on the appointment triage system.
Figures for the month 3 months Jan, Feb and March 2026 were shared with the group, as follows:
	Month
	Number of Requests 
	Week Day
	Average Request Number

	Jan
	3041
	Mon
	210

	Feb
	2764
	Tue
	140

	March
	3068
	Wed
	115

	 
	 
	Thurs
	120

	 
	 
	Fri
	110

	86%
	Website and NHS App
	 
	 

	14%
	Staff complete
	 
	 



Friend and Family results and comments shared with the group as follows:
	Month 2026
	Very Good & Good
	Neither
	Poor

	Jan
	46
	1
	3

	Feb
	44
	2
	 

	Mch
	94
	4
	1



On average the very good and good replies range from 92 to 96% of the responses received. National average is 80%; the practice is well above the national average for FFT. There currently are no other surveys we have to complete as part of the contract.
4. Patient Engagement Group Vacancy
Susan mentioned that as Simon Foster has resigned we have no representative on the ICB patient engagement group. The group used to meet every couple of months but with the changes in the ICB there has not been any meetings recently.
Susan agreed to share email addresses for the ICB if anyone wants to enquire about joining the group or other opportunities on the ICB website:
website https://humberandnorthyorkshire.icb.nhs.uk
email hnyicb.communications@nhs.net
5. Upstairs waiting room request – water dispenser
Lisa explained that we have no nearby water mains to adapt for a water dispenser in the waiting room. There is one in the first floor corridor and Lisa will arrange better signs so patients are aware of its location down the corridor from the waiting room.
6. New GMS Contract
Summary given on the new GMS Contract with imposed access changes and no cap on patient access even if general practice is struggling with capacity.
Link to the contract changes below;
NHS England » Changes to the GP Contract in 2026/27
7. AOB
Suggestion to turn up the volume on the call board in the waiting area; Abby to arrange.
Question over the pot holes and repairs. Lisa confirmed the practice and Mental Health have split the repair costs as the council will not claim as their roads, no ownership established.
Members asked if there is anything the PPG can do to help the practice. Lisa will have a think and get back to the Chair with any ideas.
Next Meeting:  Wednesday 14th October 2026, 7pm

